
 

Adtran NPT Customer Portal Terms of Use, Legal Disclaimer Effective as of April 1, 2023 
 
This page contains the terms & conditions, together with any documents they expressly incorporate 
by reference,  and disclaimers (“Terms of Use”) that apply to the use of the Adtran NPT Customer 
Portal (this “Website” or “Portal”), including the information offered on this Portal. The Privacy Notice 
provided herein describes how we use, share, and protect the Personal Data of Customers and Visitors 
who access the NPT Customer Portal.  Please read the Terms of Use carefully before you start to use 
the Portal. In using the Portal, you agree to be bound by these Terms of Use and our Privacy Policy. If 
you do not accept these Terms of Use, you must refrain from using the Portal. If you continue to use the 
Portal, you will be deemed to have accepted these Terms of Use.  
 
We may modify these Terms of Use at any time, in our sole discretion, and your continued use of our 
Portal following such modifications shall mean you agree to and accept such modified Terms of Use. You 
are advised to review these Terms of Use periodically for any changes. Changes to these Terms of Use 
are effective immediately when they are posted on this page. 
 
TERMINOLOGY 
 
In these terms of Use, the expressions we, us, and our are a reference to Adtran Inc. and its Affiliates. 
Adtran Inc. and its Affiliates (collectively “Adtran”) means any company (i) which is owned or controlled, 
directly or indirectly, by Adtran; (ii) which owns or controls, directly or indirectly, Adtran (a “Parent 
Company”); or (iii) which is under the direct or indirect ownership or control of Parent Company. For 
these purposes, a company shall be treated as being owned or controlled if  that  other  company has  
fifty  percent  (50%)  or  more  of the  issued  share  capital  and/or  voting rights. 
 
ACCESS TO THE PORTAL / COLLECTION OF INFORMATION / ACCOUNT SECURITY 
 
We reserve the right to withdraw or amend this Portal, and any service or material we provide on this 
Website, in our sole discretion without notice. We will not be liable if for any reason all or any part of 
the Website is unavailable at any time or for any period. To access the Portal or some of the resources it 
offers, you may be asked to provide certain registration details or other information. This Website 
collects various types of information, such as: voluntarily provided information which may include your 
name, company, email address, etc., which may be used to access and deliver the Portal services.  You 
agree that all information you provide to register with this Website, or otherwise, is governed by our 
Privacy Policy, found at https://www.adtran.com/en/about-us/legal/privacy-policy, which includes 
information related to our Data Security measures. 
 

If you choose, or are provided with, a user name, password, or any other piece of information as part of 
our security procedures, you must treat such information as confidential, and you must not disclose it to 
any other person or entity. You also acknowledge that your Portal account is personal to you and agree 
not to provide any other person with access to this Website or portions of it using your user name, 
password, or other security information. You agree to notify us immediately of any unauthorized access 
to or use of your user name or password or any other breach of security. You also agree to ensure that 
you exit from your account at the end of each session. You should use particular caution when accessing 
your account from a public or shared computer so that others are not able to view or record your 
password or other personal information. 
 

https://www.adtran.com/en/about-us/legal/privacy-policy


 

Unfortunately, no data transmission over the Internet can be guaranteed as totally secure. Whilst we 
strive to protect such information, we do not warrant and cannot ensure the security of any information 
which you transmit to us. Accordingly, any information which you transmit to us is transmitted at your 
own risk.  
 
USER CONTENT / LAWFUL USE OF THE WEBSITE / PROHIBITED USES 
 
For any Content or information that you download, display, post, transmit, send, email or review on the 
Website, you warrant that you are the owner of that Content or have express permission from the 
owner of those intellectual property rights to use and distribute that Content. You must not access or 
use this Portal for any purpose that is fraudulent, unlawful, abusive, or prohibited by these Terms of 
Use.  
 
By using the Portal, you represent and warrant that you will use the Portal in a lawful manner, and must 
obey all laws, rules, and regulations (“Laws”) that apply to your use of the Portal. You must not, and 
must not allow others to: (i) access or attempt to access non-public Adtran systems, programs, data, or 
services; (ii) work around any of the technical limitations of the Portal or enable disabled or prohibited 
functionality; (iii) reverse engineer or attempt to reverse engineer the Portal except as expressly 
permitted by Laws; (iv) perform or attempt to perform any actions that would interfere with the normal 
operation of the Portal or affect our other customer’s use of the Portal; or (v) impose an unreasonable 
or disproportionately large load on the Portal.  
 
TERMINATION 
 
We reserve the right in our sole discretion to refuse, remove, restrict your access, revoke, and terminate 
your use of our Website including any or all Content published by us at any time for any reason, without 
notice. 
 
DISCLAIMER OFWARRANTIES 
 
You expressly agree that your use of the Website is at your sole risk and that you are solely responsible 
for the accuracy of the personal and any information you provide, the outcome of your actions, personal 
and business results, and for all other use in connection with the website. You understand that we 
cannot and do not guarantee or warrant that files available for downloading from the internet or the 
Website will be free of viruses or other destructive code. You are responsible for implementing sufficient 
procedures and checkpoints to satisfy your particular requirements for anti-virus protection and 
accuracy of data input and output, and for maintaining a means external to our Portal for any 
reconstruction of any lost data. WE WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A 
DISTRIBUTED DENIAL-OF-SERVICE ATTACK, VIRUSES OR OTHER TECHNOLOGICALLY HARMFUL MATERIAL 
THAT MAY INFECT YOUR COMPUTER EQUIPMENT, COMPUTER PROGRAMS, DATA OR OTHER 
PROPRIETARY MATERIAL DUE TO YOUR USE OF THE WEBSITE OR ANY SERVICES OR ITEMS OBTAINED 
THROUGH THE WEBSITE OR TO YOUR DOWNLOADING OF ANY MATERIAL POSTED ON IT, OR ON ANY 
WEBSITE LINKED TO IT. 
 
ADTRAN AND ITS AFFILIATES, AND THEIR AGENTS AND INDEPENDENT CONTRACTORS (THE 
“DISCLAIMING ENTITIES”) MAKE NO WARRANTIES REGARDING THE PERFORMANCE OR OPERATION OF 
THIS WEBSITE OR WITH RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCURACY 
OF THE INFORMATION, SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS CONTAINED ON THE 



 

WEBSITE FOR ANY PURPOSE OR AVAILABILITY OF THE WEBSITE. THE DISCLAIMING ENTITIES FURTHER 
MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO THE 
INFORMATION, CONTENTS, MATERIALS, DOCUMENTS, PROGRAMS, PRODUCTS, OR SERVICES INCLUDED 
ON OR THROUGH THIS WEBSITEALL CONTENT, INFORMATION, PRODUCTS AND/OR SERVICES AND 
RELATED GRAPHICS ON THE WEBSITE ARE ON AN “AS IS” AND “AS AVAILABLE” BASIS WITHOUT ANY 
REPRESENTATIONS OR WARRANTIES OF ANY KIND FOR ANY PURPOSE, EXPRESS OR IMPLIED TO THE 
FULLEST EXTENT PERMISSIBLE BY LAW. THE DISCLAIMING ENTITIES MAKE NO WARRANTIES THAT THE 
WEBSITE WILL PERFORM OR OPERATE TO MEET YOUR REQUIREMENTS OR THAT THE INFORMATION 
PRESENTED HERE WILL BE COMPLETE, CURRENT OR ERROR-FREE. THE DISCLAIMING ENTITIES HEREBY 
DISCLAIM ALL WARRANTIES OF ANY KIND, WHETHER IMPLIED AND EXPRESS FOR ANY PURPOSE, 
STAUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
NON-INFRINGEMENT AND FITNESS FOR PARTICULAR PURPOSE. 
 
THE FOREGOING DOES NOT AFFECT ANY WARRANTIES WHICH CANNOT BE EXCLUDED OR LIMITED 
UNDER APPLICABLE LAW. 
 
LIMITATION OF LIABILITY  
 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL ADTRAN, ITS 
AFFILIATES, OR THEIR LICENSORS, SERVICE PROVIDERS, EMPLOYEES, AGENTS, OFFICERS, OR DIRECTORS 
BE LIABLE TO YOU OR ANY THIRD PARTY UNDER ANY CIRCUMSTANCES FOR ANY DIRECT, INDIRECT, 
PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER 
INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, DATA OR PROFITS, ARISING OUT OF 
OR IN ANY WAY CONNECTED WITH THE USE OR PERFORMANCE OF THE WEBSITE, WITH THE DELAY OR 
INABILITY TO USE THE WEBSITE OR RELATED SERVICES, THE PROVISION OF OR FAILURE TO PROVIDE 
SERVICES, OR FOR ANY INFORMATION, SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS 
OBTAINED THROUGH THE WEBSITE, OR OTHERWISE ARISING OUT OF THE USE OF THE WEBSITE, 
WHETHER BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN IF 
ADTRAN OR ANY OF ITS SUPPLIERS HAS BEEN ADVISED OF THE POSSIBILITY OF DAMAGES. THE 
FOREGOING DOES NOT AFFECT ANY LIABILITY THAT CANNOT BE EXCLUDED OR LIMITED UNDER 
APPLICABLE LAW.IF YOU ARE DISSATISFIED WITH ANY PORTION OF THE WEBSITE, OR WITH ANY OF 
THESE TERMS OF USE, YOUR SOLE AND EXCLUSIVE REMEDY IS TO DISCONTINUE USING THE WEBSITE. 
 

IDEMNIFICATION 

You agree to defend, indemnify, and hold harmless Adtran, its affiliates, licensors, and service providers, 
and its and their respective officers, directors, employees, contractors, agents, licensors, suppliers, 
successors, and assigns from and against any claims, liabilities, damages, judgments, awards, losses, 
costs, expenses, or fees (including reasonable attorneys' fees) arising out of or relating to your violation 
of these Terms of Use or your use of the Website, including, but not limited to, your user contributions, 
any use of the Website's content, services, and products other than as expressly authorized in these 
Terms of Use, or your use of any information obtained from the Website. 

 

TRADE MARKS 

 



 

The Adtran name, the Adtran logo and all related names, logos, product and service names, designs and 
slogan listed on this Website or found at adtran.com/logos-and-trademark-policy are trademarks of 
Adtran or its Affiliates or licensors. You must not use such marks without the prior written permission of 
Adtran. All other names, logos, product and service names, designs and slogans on this Website are the 
trademarks of their respective owners.  
 
ENTIRE AGREEMENT 
 
These Terms of Use along with our Privacy Policy and Disclaimer provided herein constitute the entire 
agreement between you and Adtran with respect to this Portal. It supersedes all prior or 
contemporaneous communications, discussions, negotiations, or proposals we may have had with you 
whether electronic, oral or written. 
 
GOVERNING LAW 
 
These Terms of Use are governed by the laws of the State of Alabama. You agree to submit to the 
exclusive jurisdiction of the courts of that jurisdiction.  
 
 HOW TO CONTACT US   
 
If you have any questions or concerns regarding these Terms of Use, our Privacy Policy, or Disclaimers 
related to this Website, please feel free to contact us at the following email:  npt@adtran.com 
 

  
 

mailto:npt@adtran.com

